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IMOJIOKEHUE -
0 ciryzk0e Meanauu (MpUMHPeHust) B MBOY «JIHueu Ne24y»

1. OGmue MoJIOKEeHU s

1.1. Cnyx6a memuarmn MBOY «JIuneit No24» o0beauHSeT y4alluxcs, MeJaroros u
JPYruX y4acTHUKOB 00pa30oBaTENLHOro IMpolecca, 3auHIEPECOBAHHBIX B Pa3peIlCHHU
KOH(IIMKTOB M PasBUTHM TPAKTHKH BOCCTAHOBHTENbHOH Mogenu mexuwauuu B MbOY
«JInueit Ne24».

1.2. Cmy:xba Menuanmu sBJSeTCS ansTepHATHBROI JpyruM criocobaM pearupoBaHHA Ha
CTIOPBI, KOH(IUKTEI, MPOTHUBONPaBHOE MOBEICHUE WA NpaBOHAPYILCHHUS
HECOBEPILEHHONETHHX. Pe3ynbTarsl paboTel cityKObl MeMaLIK U JOCTUIHYTOC COTJIAIICHHE
KOH(IUKTYIOIIMX CTOPOH JJOJDKHBI YYHTBIBATHCS B Cilydae BHIHECCHHUS aJMUHHCTPATHBHOIO
peleHis 1Mo KOHMIUKTY MK IIPaBOHAPYEHUIO.

1.3. Cnyx6a Menmanuu sBiseTcs MPUOPUTETHBIM CIIOCOOOM pearupoBaHms, TO €CTh
CTOpPOHAM KOH(JIMKTA MpeJIaracTcs B NMEPBYIO Ouepeb 00paTUThCs B CIyxKOy Meaualyy, a
[pY UX OTKa3e HJIM. HEeBO3MOIKHOCTH PEMINTh KOH(MIUKT IyTeM [eperoBOpoB M MeAMalH
06pa3oBaTeNbHOE YUPEIHAEHHE MOXKET PUMEHHTB APYrie CMOCOObl PeleHns KOHPIUKTA U
Mepbl BO3AEHCTBUSL.

1.4. Cnyxba Menuamum OCYUIECTBISET CBOIO  JEATEIbHOCTh Ha OCHOBAHMH
depepalbHOro 3akoHa ot 29 aexabpst 2012 roga Ne 273-03 «O6 o6pazoparnu B PoccHickoH
denepannu», nauxoro Ilomosxenns, YcraBaMbOVY «JInueit Ne2d»m pyKOBOACTBYETCH
MeToMueCKUME PEKOMEHAALUSIMHE 110 CO3JaHUIO M Pa3BUTHIO CIYKO IIKONBHOM MEIHalnm
B ofpazoratensueix opranusausx ([liceMo MuHucTepeTBa o0pasoBanus u Hayku PP oT
181exabps 2015 roma Ne 07-4317), pekomeHpaumsmm MuHnpocsemenus Poccuu OT
28anoensa 2020r Ne JII-375/07 «O wanpaBiaeHHH METOAMYCCKHX PEKOMEHIAMH» NPUKAa3OM
ornena obpasosanus or 18.08.2020 Ne 224, B wuensax NpoOBeAEHHS NPUMHPUTEHHBIX
MPOrpaMM ISl YHACTHUKOB KOH(QIMKTOB U KPUMHHANBHEIX CHTyallli, a Takoke 00ecTeueHns
OTKPBITOCTH B fesTensHocTi OY B YacTH 3allUThl MPaB ¥ MHTEPECOB ACTEH, MPOPHIaKTHKH
6€3Ha130pHOCTH | [IPABOHAPYLIEHHUH HECOBEPIIEHHONETHIX,H B LEIIX COBEPIICHCTBOBAHM
paboThl ciryK0 MIKONLHOH MeHaLHH,

2. Lienu u 3agauu cay:kObl MeAHALHH
2.1. Ienamu cayaucool Meouauuu A6A1100CA:

2.1.1.  PacmpoctpaHenue — cpeal  yuyacTHMKOB  00pasoBaTelbHOro  Tiporecca
LIMBMJIN30BAHHBIX (DOPM paspelieHys cropoB 1 KOH(PIUKTOB (BOCCTAaHOBUTEIbHAL MEAHALINA,
T1eperoBOpPEl U APYIUE CHIOCOObI). ’

2.1.2. Ilomourp ydacTHMKaM OOpa3oBATEIBHOTO IpOIECCa B paspellleHuH CIIOpOB H
KOH(NUKTHBIX CHTyauuii HAa OCHOBE MpPHHLMIOB U TEXHOJOTHM BOCCTAHOBUTENBHOM
MeaHarim.



2.1.3. Opranusauusa 8 MBOVY «JIumneit No24» pearnpoBanus Ha KOH(IMKTEI, TPOCTYIIKH,
MPOTUBOINPABHOE MOBEICHUE U IIPaBOHAPYINEHHs HECOBEPIIEHHOJIETHUX HA OCHOBE
MPUHIUIIOB ¥ TEXHOJIOTUH BOCCTAHOBUTENILHOI MeIMallHH.

2.2. 3aoauamu cayxncovl MeOUA U ACNAIOMCA:

2.2.1. IlpoBemeHme MporpaMM BOCCTAHOBHUTEIBHOTO pas3pelleHus KOHMIMKTOB U
KPUMHHAIBHBIX ~CHTyaluii (BOCCTAHOBHTENBHBIX MEAHALHM, «KPYroB COOOIIECTBaY,
«UIKOJIBHEIX ~BOCCTAHOBHMTENBHBIX KOH(EPEHIHMi», «ceMeMHBIX KOH(pepeHIui») i
YYACTHUKOB CITOPOB, KOH(IMKTCE U IPOTUBONPABHBIX CUTYaLIMH.

2.2.2. OG6yuyeHye ydalmMXcsi M APYTHUX YYaCTHUKOB 00pa3soBaTebHOIO Iporecca
[IMBUJIN30BaHHBIM METOAAM ypETryIHPOBaHIS KOH(INKTOB H OCO3HAHUS OTBETCTBEHHOCTH.

2.2.3. Opranuszanus MmpoCBETUTEIBHBIX MEPONpUITHI i MHGOPMUPOBAHHUE YYACTHUKOB
06pa3oBaTeNbHOrO TMpollecca O MICCHM, NPHHIMNAX M TEXHOJOTHM BOCCTaHOBUTEJIBHOM
MeIHaLUH. -

3. lIpHHUHUNBI JeSITEILHOCTH CTYKOBI MeIHALHA

3.1. JleaTenbHOCTH Ciiy:K0bl MeAMAalMM OCHOBAHa Ha CIACAYIOUMX MIPHHIIHITAX:

3.1.1. Tlpuauun £06GpOBONBHOCTH, MpeAnoaralolui Kkak no6pOBONBHOE y4YacTHe
yuamuxces (BOCIUTAHHUKOB) B OpraHu3aiin paboTsl ¢y kObl, Tak 1 00sA3aTeNbHOE cornacue
CTOpOH, BOBJIEUEHHBIX B KOH(JIMKT, Ha yd4acTue B IPUMHPUTENBHOH Mporpamme.
JlomyckaeTcsl HampaBleHHe CTOPOH KOH(MIMKTA W MX 3aKOHHBIX IIPEICTaBUTENCH Ha
[IPEABAPUTEBHYIO BCTPEUY CO CIELIMAIUCTOM, NOCIIE KOTOPOH CTOPOHBI MOTYT y4acTBOBAThH
WIM HE YYacTBOBATH B IIPOrpaMME BOCCTAHOBHTENBHOrO paspelleHHs KOHQIMKTa u
KPUMHHAJIBHOM CHTYaLIMH.

~3.1.2. TlpuHnuMn KoHOGMIEHLUHATLHOCTH, [PENOArarounid 0053aTeIbCTBO CIYKOBI
MeIMaliK He pasryamarh MOJIyueHHbIE B IPOLECCe MEAUALIMM CBE/ICHUS, 3a UCKIIOYCHUEM
PUMUAPUTEFHOTO J0roBopa (110 COTNIACOBAHMIO C YYaCTHMKAMHU BCTPEYH M MOIIMMACAHHBIN
umu). Taroke MCKIIOUEHHE COCTABISIET CTaBUIas M3BECTHON crenuanucTy uHdopManus o
FOTOBSIIIEMCS TIPECTYTITeHUH.

3.1.3. [IpuHIMIT HEMTPATBHOCTH, 3aNpellatoIinil ¢i1y)kOe Meaualy IPUHAMATE CTOPOHY
KaKoro-mubo ydyacTHuka KOH(UIMKTa (B TOM dHCIe aIMHUHHCTpaiuu). HeHTpanbHOCTH
mpearojiaraet, 4Yro ciyxba MeAMalM HE BBIACHAET BONPOC O BHHOBHOCTH HIIH
HEBMHOBHOCTH TOM WJIM HHOH CTOpPOHBI, a SBISIETCA HE3aBUCUMEIM IIOCPEIHHUKOM,
MOMOTAIOIIMM CTOPOHAM CaMOCTOSITENFHO HaWTH pelleHue. Ecaum  crienuaucT IMOHHMAaeT,
YTO HE MOJKET COXPAHSITh HEWTPANTHLHOCTE M3-3a JIMUHOCTHBIX B3aMMOOTHOIIEHUH ¢ KeM-1u60
M3 YYaCTHHKOB, OH JO/DKEH OTKasaTbCad OT MEJUAalMW WIM IepeiaTh €€ Apyromy
CTICLIHAITUCTY.

4. Iopspok popMUPOBAHHS CIOYKOBI MeAHALHH

4.1. B cocTaB ciy)kOBl MEIMALIMH MOT'YT BXOIMTE ydamuecs 7—11-X Ki1accos.

4.2. KoopauHaTopoMm Ciy/kObl MOMET OBITh MeNaror-rcuXoyior WiM HHOH paboTHHK
MBOY «JInneit Ne24», Ha KOTOpOro BO3iararoTcsi 0043aHHOCTH 110 PYKOBOJCTBY CIIyxO0H
Meauanun npukasom aupexropa MbOVY «JInneit Ne24».

5. Hopsamok padoThl C/Iy:KObI MeIHALHH
5.1. Cnyx6a MeIualui MOKET TOTydaTh HHGOPMALIHIO O CiIydasxX KOH(IMKTHOTO M
KPUMUHAILHOTO Xapakrepa OT MeJaroros, ydwauxcs, agMmuHuctpamun MBOY  «Jlunei
No24y, uieHoB cinyKObl MeAHALH, POAUTENEN.



5.2. Cnyx6a MeIWanud NPHHUMAET PELIEHME O BO3MOIKHOCTH WM HEBOSMOKHOCTH
NPUMHpPUTEIBHON TPOrpamMMbl B KaXKI0M KOHKPETHOM CilyHdae CaMOCTOSTEIBHO, B TOM YHUCIIE
Ha OCHOBAHMHM MPEJBAPUTENBHBIX BCTpEY CO CTOPOHAMH kor@ukra. [Ipr HEO6XOMUMOCTH O
[IPUHATOM pellieHUH MHHOPMHUPYIOTCS IOJDKHOCTHBIC JTHIA MBOY «Jluneit Ne24».

5.3. TlporpaMMbl BOCCTAHOBUTENBHOTO Pa3periCHUA KOH(GIUKTOB ¥ KPUMHHAIBHBIX
curyanuii  (BOCCTAHOBMTEJbHAT — MEAMALNL, «Kpyr  coobuectBa»,  «llIkonbHas
BOCCTAHOBUTENbHAs KOH(pepeHuus», «CemeiiHas BOCCTAHOBHTEIbHAM KOH(EpEHIINI»)
MPOBOAATCA TOJBKO B CIIydyae COTNacH: KOHDIUKTYIOIMX CTOPOH Ha ydactue. Ilpu
HECOTJIACHM CTOPOH MM MOTYT OBITH MPEUTOKEHBI MCUXOJI0rHiecKas MoMoLlb i OpyTrHe
cymectBytomue B MBOY «Jlnmeit NoZ4»dhopmel pa60TbI.“ECJ“IVI neficTBYUA OMHOM WM 00enx
CTOPOH MOTYT GBITH KBalM(UIMPOBAaHBI KaK NpaBOHApYIICHHE NN TpecTyIIeHue, s
[IPOBEJIEHUsS MPOTPaMMBI Taioke HEoOXOAMMO coryiacie poauTeNell MIM WX YYacTHE BO
BCTpEUe.

5.4. IleperoBopbl ¢ POAMTENAMU W IOJKHOCTHBIMH JIHLAMH [IPOBOAUTKOOPIUHATOP
ey OBl MEMALIMHI.

59. B ciyuae ecid KOHGIMKTYIOLIME CTOPOHBI HE JOCTHUIIM BO3pacTa 10 uer,
NpUMHPUTETbHAS IPOrpaMMa TMpOBOIUTCS C COTVIACHS KIIACCHOTO PYKOBOIAUTEIA.

5.10. Cnyx6a Megualiil CaMOCTOSTENBHO OMNpENEISET CPOKM M STarlbl NpOBENCHUA
pOrpaMMBI B KXKIOM OT/IEIBHOM Cllydae.

5.11. B ciyuae eclii B XOJ€ NPUMUPHTEIBHON TPOTrPaMMBbl KOH(IMKTYIOUHE CTOPOHEL
NPULUIM K COTVIAMIEHUIO, HOCTUTHYTHIC PE3YIbTATBl MOTYT (GUKCHPOBATECS B MUCHMEHHOM
IPUMUPUTEIEHOM JIOTOBOPE HIIM YCTHOM COTJIALICHHI.

5.12. Ilpu HeoGXoAMMOCTH CiykOa MEIMALMK TEpeaacT KOIHIo IPUMHAPUTETBHOTO
norosopa agmunuctpalun MBOY «Jlnueit Ne24».

5.13. Cnyx0ba meguaLuy TIOMOTaeT ONpEIACITHTH crioco6 BEIMOJIHEHUsT 003aTeNbCTB,
B3STBIX Ha ceGsl CTOpPOHAMHU B MPUMHPHTEIBHOM JIOTOBOpPE, HO HE HECET OTBETCTBEHHOCTE 32
UX BHIIONHEHWME. IIpH BO3HUKHOBEHMH TpoOJeM B BBINIOJHCHHUH 00s3aTeNbCTB  CITyKDa
MeMALY MOKET TMPOBOJUTE IOMONHHUTENbHBIC BCTPEYH CTOPOH M TIOMOHYb CTOPOHAM
0CO3HATH MPUYKUHBI TPYJHOCTEH U IIYTH UX NPCOIOICHHUL.

5.14. Tlpm HeoOXOOUMOCTH  cmyxba  MeaualuH MH(MOPMUPYET — YYaCTHUKOB
TIPIMUPHTENBHOR [IPOrPaMMBl O BO3MOXKHOCTAX  JAPYriX  CHEIHMAINCTOB (mcuxosiora,
CTIELMAIIIICTOB YUpesk e il comanbHoii cepsl).

5.15. JlesTenbHOCTD CiIy kOBl MeHAMHE (QUKCHPYETCA B JKypHAIAX M OTYCTAX, KOTOPELIC
ABJISIOTCS BHYTPEHHUMY JOKYMEHTAMU CITy/KOBI.

5.16. Koopaumarop ciyxOsl Meauauuu 00ecreuyuBacT MOHHTOPUHT MPOBEIEHHBIX
MPOrpaMM.

5.17. Menauamus W©  JApYrHe  BOCCTAHOBWTENIbHBIE — NPAKTHKM  HE  ABIAIOTCA
TICHXOJIOTMYECKOI TIPOLIEAYpOil 1 TOTOMY He TpeOyroT 00sA3aTe/IbHOr0 COraacks o CTOPOHEL
pomutenelf. OAHAKO KOOPIAMHATOP CTapaeTcsi IO BOIMOXKHOCTH uHGOpMUpOBaTE W
TpUBNEKaTh POAMTENeil B Meauauuio (a no yKasanHBIM B ITYHKTC 5.3 KateropusaMm e
ydacTHe pOAMTENel MM COrjlacHe Ha MPOBENEHNEe MEIMalnd B HX OTCYTCTBHE SABIACTCA
00s13aTeIHHEIM).

5.18. Cnyxxb6a MeauaLuuy PeKOMEHIYeT y4acTHHKaM KOHGIIHUKTAa Ha BpeMs IPOBEACHUS
TIPOLIEAYPBl MEAHAINK BO3ACPIKATECA OT obpanieHuii B BHIIECTOSIIME HHCTAHIIMH, CPEICTBA
MaccoBOil HHpOpMAINH WK Cy1eOHbIe OpraHbl.

519. Tlo cormacopaumio ¢ anmuuucTpanueii MBOY «Jluneit Ne24» u KoOpAMHATOPOM
CcIyK6E MEIUAlMHCIIEIHATICTEl CIyKObI MOTYT TNMPOBOIAMTE MEAMALMIO IO KOH(IUKTAM



MEXKIy NeJaroraMi M aIMHUHUCTpanued, KOH(InKTam poauTeneit U MX JeTeld, a TakKe 10
ceMeifHpIM KOH(DINKTAM U CIIOpaMm.

6. OpraHu3anus AesiTeIbHOCTH CJIYKObI MeHALHH

6.1. Cnyx6e wmemuanuu aamuuuctpauus MBOY «JIuneit  Ne24» mpenocTaBiseT
roMereHue st c6opoB 1 MPOBEIEHKs TPUMHUPUTENBHBIX IIPOTPAMM, a TAKXKE BO3MOXKHOCT
wenons30BaTh uHBlE pecypchl MBOY  «JIuueit Ne24» (oGopynosanme, OPTTCXHHKY,
KaHIEAPCKIE PHHALIEKHOCTH, CPeCTBa HHGOPMALHK U IPYTHE).

6.2. Jomxuoctupie muua MBOY «Jluuedt Ne24»oka3rpiBaroT cnyxbe Mequanun
cozeiicTBiE B pacpOCTpaHeHUH HHPOPMAIIH O JESTENbHOCTH CIIyXKOB! Cpe/d NENaroro 1
YYaIIXCsl. :

6.3. Ciy:x0a MeMalui B paMKax CBOEH KOMIIETEHLHH B3aMMOACHCTBYET € IICHXOJIOTOMH
npyrumu crnietuaiuctavu MBOY «Jluneit Ne24».

6.4. Apvunuctpauus MbBOY «JTuneitNe24» copeiicTeyeT ciyxbe Menualdd B
opraHM3anyy B3aumozelcreus ¢ negaroramu MBOY «JlnueiiNe24», a Taoke COIMATBHEIMU
cnykGaMii M APYTHMH  OpraHmsaldsMu. AIMUHHCTpanyud [OAICPKUBACT obparneHus-
[1e/[aroroB ¥ yJaluxcs B Ciyk0y Meualyn, a TakKe COACHCTBYET OCBOCHHIO MU HaBBIKOB
BOCCTAHOBUTEIBHOTO Pa3pelIeHHs] KOH(PINKTOB ¥ KPUMUHAJLHEIX CHTYALIHIA.

6.5. B ciayuae ecii CTOPOHBI COMVIACHINCH HA NMPUMUPHTEIBHYIO BCTpedy (yd4acThe B
BOCCTAHOBHTENBHON Mexuaiu, «Kpyre coobuiectay nin «CeMeiHO# KOHpEpeHIMI) UK
«BOCCTAHOBUTENBHON KOH(GEPEHIHN»), TO NPUMEHEHHE aJMMHHUCTPATUBHBIX CaHKIWI B
OTHOLIEHHM JAHHBIX YYacTHMKOB KOHGJMKTa TIpHOCTaHaBIHMBaeTcs. Pemenue o
HeOOXOMUMOCTH BO30OHOBIEHHsA aJMUHICTPATUBHBIX JEHCTBMI MPUHUMAETCS IOCIE
monydenus uHGOpMAIMKM O pe3ynpTaTax paboTel CiyKOBI MeIUalMd U JOCTHIHYTHIX
JIOTOBOPEHHOCTSIX CTOPOH.

6.6. B ciyuae eciii IpUMUPUTENIbHAs TPOrpaMMa MPpOBOIIIIACH 110 (aKTy, 1o KOTOpOMY
BO30Yy)KIeHO yromosHoe feno, aamuHucTpauus MBOVY  «Jluuen No24y»  moxer
X0JaTalicTBOBATL O MPHOOIIECHNHI K MaTepuanam Jefa NpUMHPUTEIBEHOTO 0roBopa, a TaloKe
MHBIX JOKYMEHTOB B KauecTBe MATEPHANIOB, XapaKTepPU3YIOIIUX JMYHOCTH OOBHHAEMOTO,
TIOATBEPKAAOIIMX J0OPOBOIBHOE BO3MEIIEHNE HMYIIECTBEHHOIO yiepoa i uHbIe ACHCTBIA,
HalpaBJjieHHbIE Ha 3ariakKMBaHNe BPEa, MPUYMHEHHOr0 MOTEPIEBIICMY.

6.7. Cnyx6a wmegumanMp MOXET BHOCHTh Ha pacCMOTpPEHHME aJIMUHUCTpanin
TpeIoKeHHs Mo cHkeHmo koHdmukTHoCTH B MBOY «Jlnmeit Ne24».

7. 3aknounTe/IbHbIE MOJI0KEeHUS
7.1. Hacrosiuee [TonosxkeHne BCTynaeT B CHIJIy ¢ MOMEHTa YTBEPIKICHHMS.
7.2. Usmenenus B Hactosiee [Tonoxenue BHocsates jgupexropom MBOVY «Jluueit Ne24»
00 NPEMIOKEHHIO  CIyKObl — MeaMaliM, —YNPaBIgIOLIEro  COBETA  WIM  OpraHoB
caMOyIpaBIeHMsI.



